Comprehensive Plan survey, 2004

Surveys sent 750
Surveys
returned 153

Age of respondents
<20 21-30 3140 41-50 51-60 61-70 71-80 81+
1 13 21 29 31 28 18 11

Years as resident

0-3 4t08 9to 12 13-16 17-19 20-25
31 17 10 11 6 11
26-30 31-34 35-45 46-54 55-65 66+
6 5 16 13 12 9
Do you want to see growth? Do you want to see growth by annexation?
Yes 127 Yes 74
No 22 No 58

Su rvey responses

Total
responses,
153, 17%

Total surveys
sent, 750
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Do you want to see growth?
No
15%

85%

Do you want to see growth by annexation?

44%

Yes
56%




lowest.

Community Survey, 2004
Please indicate your level of satisfaction with the following,
with 5 being the highest level of satisfaction and 1 being the

Composite
1 2 3 4 5 Ranking

Water / Sewer 7 15 42 45 33 3.58
Streets / Curbs / Gutters 36 26 42 22 17 2.71
Utilities 1 9 37 55 39 3.87
Recycling 8 13 27 48 35 3.68
Retail stores 23 37 34 27 19 2.87
Industrial 9 22 47 30 25 3.30
Tourism 26 36 39 17 16 2.71
Controlled Growth 12 23 42 21 9 2.93
Health Care 9 8 34 47 37 3.70
Fire / Police / Ambulance 3 1 19 51 72 4.29
Senior Care 4 6 21 36 68 417
Schools 6 6 19 44 62 4.09
Recreation 27 24 43 26 21 2.93
Appearance /Environment / Parks 13 7 28 52 41 3.72
Quality Residential Neighborhoods 5 16 36 52 35 3.67
Adequate Lighting 8 9 44 48 34 3.64
Good Signage 4 11 44 49 29 3.64
Downtown Revitalization 16 26 47 32 14 3.01
City Leadership 9 10 39 33 14 3.31



How would you rate the following?
On a scale of 1-5, with 5 being the highest

City Leadership

Downtown Revitalization

Good Signage

Adequate Lighting

Quality Residential Neighborhoods
Appearance /Environment / Parks

Recreation

Schools

Senior Care

Fire / Police / Ambulance
Health Care

Controlled Growth
Tourism

Industrial

Retail stores

Recycling

Utilities

Streets / Curbs / Gutters
Water / Sewer




What do you like most about New Haven?

Please list three things
Small town atmosphere
Good friendly people
Quiet

Parks

Good police force
Cleanliness

Honest Customer Service
Location

Safety

Ambulance service
Downtown area
Scenery

Churches

Historic Preservation
Fire Department

What do you like least about New Haven?

Please list three things

No concerns

Poor property appearance

Streets

Lack of retail

Lack of restaurants

City services

Inability of downtown to grow

Lack of sidewalks / bike trails

No cultural, gifted programs at schools
City intervention in private property
High taxes

Trains, railroad

High utility bills

Lack of jobs

Housing developments, loss of green space
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What do you like most about New Haven?
Respondents were asked to list three things

Downtown area Churches HISton(.;

39, 2% Preservation Fire Department

2% 2%
Ambulance senvice
3%
Safety
3%

. Small town

Location

3% atmosphere
40%

Honest Customer
Senice

4%

Cleanliness
4%
Good police force
4%
Parks
4%

Good friendly
people
16%




What do you like least about New Haven?

Respondents were asked to list three things

High utility bills
3% Housing
Lack of jobs developments,
3% loss of green
space
2%

Trains, railroad
3%

City intervention

No concerns
20%

3%

No cultural,
gifted programs
at schools
3%

No sidewalks /
blke;tralls Poor property
4% appearance
Inability of 16%
downtown to
grow
5%
Streets
City services _ 13%
5% Lack of Lack of retail

restaurants 10%

7%




